
Achievements and Performance for the year ending 30th September 2020

The Trust’s reporting year Oct 2019- Sept 2020 was very much a year of two halves - pre-Covid 
and during Covid.

Pre-Covid, the Trust continued to host and plan events to be held on the Diamond Jubilee 
Gardens. For more information, please see below in this report.

During Covid, with many activities on hold, the Trust nonetheless, working with the assistance of 
the Richmond Council for Voluntary Service, successfully recruited eight new trustees, following 
the retirement in late September 2020 of five founding trustees.

Additionally, throughout this reporting year, the Trust has continued to be in discussions with the 
Council regarding proposed development plans for the Twickenham Riverside, following the RIBA 
Competition that had taken place in July 2019.

As of the writing of this report (early December 2020), the Trust is awaiting a response from the 
Council to its proposed Heads of Terms regarding a new lease submitted via the Trust’s legal 
representatives on 22 May 2020. 

There is currently no proposal on the table regarding the reprovision of Diamond Jubilee Gardens 
within the Riverside Development. The two proposed reprovisions previously made (June 2020, 
Sept 2020) were part of development schemes that had subsequently to undergo significant 
revisions due to representations/observations by the Environment Agency and the Port of London 
Authority.

In its discussions with the Council, the Trust has remained mindful of its Objects and of the Charity 
Commission Guidance regarding disposing of charity land.

As has been noted in previous reports, the Diamond Jubilee Gardens, and the wider surrounding 
area of Twickenham Riverside, have become increasingly well known and utilised since the 
opening of the Gardens in 2012. Additional amenity improvements to the riverside area 
(Champion’s Wharf, new Embankment landscaping and seating) made over the past five years 
have also started to attract visitors.

The pandemic, however, has resulted in a marked increase in the public’s use of not only the 
various riverside amenity spaces (the Embankment, and the various Twickenham riverside parks - 
Diamond Jubilee Gardens, York House Gardens, Orleans House Gardens) but also of the river 
itself. Existing entry points into the river (Water Lane slipway, Church Lane slipway, the various 
sets of Embankment steps, the White Swan ‘beach’) were used to access the river with a variety of 
craft (canoes, kayaks, paddleboards) and also by swimmers. 



Regattas aside, the river at Twickenham has never been so busy with craft of all descriptions. This 
is a change in use that the Trust will be looking to expand on and consolidate in the years to come, 
ensuring that the river is as accessible as possible to all.

The Trust’s 2019 Events programme had drawn to a close with an afternoon of free Magic Shows 
hosted in a big tent on the Gardens. This event took place on 24 November 2019, and was timed 
to co-incide with the Switching-on of the Christmas Lights in nearby central Twickenham. The 
event was very well attended, with approximately 600 people attending the shows, with more in the 
surrounding Gardens where live reindeer were available to view. The success of this event was in 
no way diminished by the burning down by vandals a week later of the eco-Christmas tree built by 
the Trust annually on the Gardens. A replacement tree was generously supplied by the Council. In 
a series of subsequent smaller fires, damage was caused by vandals to the children’s playground 
that resulted in its temporary closure and the replacement of two pieces of play equipment.

By late February 2020, the Trust had in place its events programme for Summer 2020. The 
following events had been planned, with Richmond Council having agreed to underwrite the 
Gruffalo event and to also provide support for the Dog Show:
• Late May/early June: Axel Scheffler and the Gruffalo (date to be decided depending on Axel’s 

attendance at the Hay Festival)
• 13 June 2020: Dog Show (to coincide with the month-long Twickenham Festival)
• 28 June 2020: Richmond Brass Band, in conjuction with Richmond Twinning 2020 celebrations. 

Timed to coincide with Eel Pie Island Open Studios and the last weekend of the Twickenham 
Festival

• 11 July 2020: High Tide music festival. Discussions were underway to include DJG as a possible 
venue for this weekend-long Twickenham music festival that had first taken place in July 2019.

• late July 2020: RNLI event. The very successful ‘Emergency 999’ event that first took place in 
2019 was due to be hosted at nearby Marble Hill Park in 2020. The Trust was in early 
discussions with the RNLI to do a smaller event for 2020, centring around river safety.

• 8 September 2020: Petanque Taster Event (a repeat of an event that first took place in 2019)

However, due to the Covid Pandemic, the Trust had to cancel its entire events programme for 
2020. In support of the activities that had been able to take place in 2019-20, the Trust received a 
grant of £200 from the WHSmith Charitable Trust and Christmas event underwriting of £200 from 
the Twickenham BID. 

Event cancellations aside, the Diamond Jubilee Gardens have remained open to the public 
throughout most of the year, with the playground temporarily closed only during the April/May 
lockdown. The petanque courts have continued to be used when permitted. Overall, the Gardens 
remain a popular location used by a variety of user groups, the latter having been added to by 
those taking outdoor exercise where previously this activity might have taken place in gyms.

Unfortunately, however, the popular Sunshine Cafe in the Diamond Jubilee Gardens has been 
closed since March 2020. The Trust has been in active discussions with the Council regarding 



ensuring this Council-managed facility re-opens as soon as possible. As of the writing of this report 
(December 2020), the cafe remains closed.


